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After a significant period of providing payment solutions and support to Zamnesia, a successful
business in the cannabis field, we decided to conduct the following interview to showcase our
relationship with them as a testimonial to our successful partnership and mutual cooperation.

We sat down with Nick, the General Manager of Zamnesia, to discuss how a business that has
grown significantly over a decade navigates the complex and regulated world of cannabis.

Join us as we explore our relationship with Zamnesia, gain an insider's look at their growth, their
future aspirations, and how payment processing plays a crucial part in it.

I've been with Zamnesia for over ten years now. I'm the General Manager here. When we started, we
were pretty small, just selling a few seeds now and then. But over the years, we've worked hard and
grown a lot. Today, we're the top spot for anyone interested in seeds. We run an online shop and
provide a lot of information on our website as well.

| first heard about Fibonatix through a contact of mine. In our industry, it's tough to find a payment
provider you can really rely on. This contact recommended Fibonatix, suggesting we should see if we
could work together. After we started the onboarding process and began processing payments, | got
to know the team. The relationship we have with them and Fiboantix’s top-notch services made us
stick with them. Sure, any company might have approachable people, but without the right services to
back that up, it wouldn't work out. It's the combination of these personal relationships and reliable
services that keeps us with Fibonatix.



Credit card payments are 70% of our transactions. Without this option, we'd be in a tough spot. In fact,
we've experienced it before; issues with previous providers led to a few months without credit card
payments, and we saw a 30% to 40% drop in business. That's a significant number of customers who
walk away dissatisfied because they couldn't make a purchase the way they wanted.

Keeping the credit card payment option is essential for our reputation. If customers can't pay by credit
card, they either have to go through more effort to pay or, in the worst case, they might just go to a
competitor. A smooth payment process is a big part of the customer experience—it can increase
purchases and reduce cart abandonment. Working with Fibonatix has meant we can offer that
seamless experience and maintain the trust of our customers.

It's crucial to have a payment provider that not only understands our industry but also stays ahead
when it comes to compliance, especially with payment regulations that might differ from other legal
guidelines. Our products are entirely legal, yet credit card companies like Visa and MasterCard often
have their own set of rules. Fibonatix keeps us informed and ensured we adhere to these specific
requirements. This attentiveness to regulatory compliance really demonstrates their quality as a
payment provider. There are plenty of services out there offering low rates, but they tend to play fast
and loose with the rules, which puts the client's money and reputation at risk. We've chosen to work
with a provider that prioritises our business'’s safety and compliance.
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Certainly. Before we teamed up with Fibonatix, we dealt with a number of payment providers. Even
some of the well-known ones ended up backing out on us. They would suddenly lose their appetite for



risk and drop us with little more than a “sorry, but we're changing our policy.” It was a rough spot to be
in. We needed a partner who knew our industry, reliable and willing to stand by us, potentially for
decades. That's where Fibonatix stepped in. They understand the nature of our business, and they've
shown they're in it for the long term. This level of commitment has given us the stability we were
looking for.

The main thing that | remember was how different the conversation felt compared to others in the
field. This contact who introduced us, vouched for Fibonatix, saying they were solid and trustworthy. |
took his word for it and | can honestly say | haven't had a moment of regret since. From the very start,
they've proved themselves to be exactly as described: reliable and strong partners. That level of trust
has been crucial for us and it's been reflected in every aspect of our partnership.

Over the last years, | can say that things have been running very smoothly with Fibonatix, so we
haven't really faced any major challenges. There was a minor issue with a 3DS third party. Even if it
was beyond anyone’s control, Fibonatix handled the situation quickly and effectively, with no fallout
for us. That's one of the things | really appreciate about working with them — they're proactive. They
let us know about issues promptly, often before we even spot them ourselves.

It's essential. In our business, any downtime in payment processing can be a significant setback.
Given that we operate in the e-commerce space, any delay or interruption in processing payments
could lead to lost sales, which can significantly affect our revenue. That is how we maintain our
operational integrity and customer trust. That's why we really value how quick Fibonatix is to respond
when there's a problem. It gives us a lot of peace of mind to know we've got a partner that takes care
of things so fast, so we can keep our focus on our customers and our product.

If you're in the market for a payment provider that values a personal touch and open communication,
then Fibonatix is your go-to partner. They've really set a high standard for what a business
relationship should look like in this space. Of course, in an ideal world, I'd keep them as our little
secret, but that's just not how things work. Honestly, any business wanting to ensure smooth payment
processes with a provider that listens and responds effectively would do well to consider Fibonatix.



If your business is looking for a similar level of support and security in payment services, reach out!

Connect with us to discover how Fibonatix can help streamline your operations and keep your focus
where it needs to be: on growth and customer satisfaction.

FIBLONATIX


https://www.fibonatix.com/contact-us/

